Sample Advisement Script
I.  Introduction (provide business card)
a. My name is ____________, I’m a Patients’ Rights Advocate [and attorney]. [On the line with me is ____, a colleague, who is shadowing me today]
b. I [we] don’t work for this hospital, I [we] work for the Law Foundation of Silicon Valley.  

c. I’m here today to talk to you about your legal rights while you’re at the hospital, including the right to ask to leave. 
d. Everything we talk about today is confidential, which means I’m not going to share your information unless you give me permission to do so, [and we should be alone in the room. Are you alone in the room?]
II. Explain the 14 involuntary mental health hold (refer to paperwork as you go through advisement):

a. The hospital told me that they placed you on a 14-day hold.  I received a copy of it, and you should have too. Did you receive a copy?
b. Part of my job is explaining the hold to you and your options.  
c. So this is a 14-day involuntary mental health hold. What that means is that the hospital can keep you there for mental health treatment, even if you didn’t want to be there. 
d. Your hold started on _________.  You’ve been on the hold for ___ days.  It could last up until _______.  But the doctor can always discharge you any time before the end of the hold.
e. The doctor has to tell you why they put you on this hold.  What they wrote is that they believe you have a mental health issue that is making you 

i. A Danger to yourself, [and]
ii. A Danger to others, [and]
iii. Gravely disabled.  This is a legal term, and it means the doctor believes you may have trouble meeting your basic needs if you were to leave the hospital.

f. The doctor wrote some specific reasons why they think that, which are: “[read statement verbatim].”
g. Now I’m your [attorney and] advocate, I’m here to do what you want to do. 

III.  Explanation of Rights & Begin making a choice with client.
a. Later today, there is going to be a hearing officer available from Superior Court, and they can review your hold and determine if the hospital can keep you there. 
b. You have a few different options available for what you’d like to do, and my job is to explain those options to you. 

c. You can request to leave the hospital through a legal hearing that I’d be guiding you through, where you’re asking to leave the hospital against medical advice, OR

d. You can agree stay in the hospital [until the doctor is ready to discharge you, or until the hold is up, whichever comes first,] 
e. [OR if you want to stay in the hospital, but you don’t want to be there involuntarily, we can talk about that,]

f. [OR if you want a little more time in the hospital, but you’re not sure if you want to stay, we can postpone and an advocate can check in with you the next time we have hearings.]
g. If you’re not sure what you want to do, we can figure that our together, and I can still help with your hold and treatment there. So, the first question I usually ask is do you know if you want to stay in the hospital or do you want to go?


